
 

Emotional Intelligence in Leadership 

127 % 

 

In most complex 

jobs, a top 

performer is 127 % 

more productive 

than an average 

performer 

2/3 

Research conducted in 

200 companies 

wordlwide suggests 

that 2/3 of this 

difference is due to 

emotional intelligence 

and only 1/3 due to 

technical skills and 

cognitive ability 
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In top leaderships 

positions 

Over 4/5 of the 

difference is due to 

emotional 

competence 


